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AssetView Overview

AssetView is a fully featured web based application providing online provisioning,
unit management, web based alert configurations, and reports. AssetView is readily
available to any user with internet access and is a single point of access to account

and asset information.

Comtech Mobile Datacorp’s AssetView servers reside in a secure, reliable and
redundant hosting system and are supported by a Tier 1, five-nines hosting facility.
With High Availability in mind, AssetView’s Back Office infrastructure is configured to

be fully redundant with automated failover capabilities.

Data generated by

transmissions and user interactions are stored in multiple servers to ensure data is

delivered to users from any server cluster.

TotalAccess

Complete Access to AssetView features including the DataDirect Service — You

Choose.

Online Account Management
eTiered user access levels

eAccount Groups

*Time Zone display

*Online Provisioning

eUnit Management

eReports

Alerts

eSensor alarms

*A list of AssetView alerts available to
make informed decisions.
eGeoFencing profiles and alarms
eMultiple alert delivery

eUser defined alert messages

DataDirect

Data Display

eMap display

eGraphs and charts

eTabular

eDownloadable unit summary
providing detailed unit alerts,
actions and configurations.

Data Delivery

eData forwarded to email, FTP,
Http, and SMS through Data
Routing

*Web Services API

Providing server to server communications using secure Web Services

Application Programming Interface (API).

Access to AssetView’s Online

Management screens are available to easily manage web services tokens,
account groups and other essential management tasks.

Online Account Management
eTiered user access levels

eAccount Groups

eUser defined Time Zone

eReports

WWW.Sensservice.com
sensinfo@comtechmobile.com

Web Services API
eData Delivery Services
(decoded or raw data)
eData Archiving
eProvisioning
Toll Free: 866-631-6010
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Customization

: Comtech Mobile Datacorp provides AssetView customization services.

B From branding AssetView with your logo and color palette or a complete

Private Labeling. Comtech Mobile Datacorp can also develop custom

& reports and data views as well as unique functionalities. AssetView can
[ T — be customized to display the information you want, how you want it.
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Integrated Voice Management Service (IVMS) VR Server

Comtech Mobile Datacorp offers voice messaging using the Interactive
Voice Response (IVR) technology. Access to Unit data and alert
notifications are right at your fingertips. Comtech Mobile Datacorp
provides both alert services which calls you with alert notifications
(VoiceAlert) and a dial in service which allows you to call a toll-free
phone number to check on the status of your assets (DialDirect)

User Defined Call List

IVMS Features

eCustomized phone lists for each unit

*Up to 8 phone numbers in a call list
eConfigurable rounds per call list
eConfigurable call intervals per phone number

Actionable Calls
eCancel or Pass alarm in 1 phone call
eKey Pad or Voice prompts enabled
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